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30+ YEARS SERVING MISSISSIPPI’S MUNICIPALITIES
35+ YEARS SERVING MISSISSIPPI’S MUNICIPALITIES

The Mississippi Municipal Liability Plan and the 
Mississippi Municipal Workers’ Compensation Group 
were formed with the express purpose of providing 
municipalities in the state of Mississippi with the most 
comprehensive and affordable Workers’ Compensation 
and Liability coverage.

90% of eligible municipalities throughout the state of 
Mississippi are Members of one or both
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Your Self-Insured Municipal Programs

Local Mississippi Service

Comprehensive Coverage

No Deductible

Rate Stability

Tenured Staff with Expertise in Municipal claims and Risk Management 

Educational Workshops to all Members

Safety Training & Law Enforcement Education

COVERAGES PROVIDED

GENERAL LIABILITY

AUTOMOBILE LIABILITY

PUBLIC OFFICIALS' LIABILITY 

LAW ENFORCEMENT LIABILIY

EMPLOYMENT PRACTICES LIABILITY

WORKERS’ COMPENSATION

Municipal Liability Coverages 

General Liability
► Includes a wide variety of claims

► Includes both Property Damage & Bodily Injury

• potholes
• utility cuts
• mowing/weed eating glass 

breakage
• sewer back-ups
• failure to cut water off or on
• power surges/outages
• damage caused by heavy equipment

• falling tree limbs
• slip or trip and falls
• manhole covers
• water meter covers
• playground accidents
• water pressure “kicks”
• demolition of buildings
• natural gas explosions
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Municipal Liability Coverages

• Includes both Property Damage & Bodily Injury
• The operation of City owned vehicles; by permissive 

users
• Coverage follows the vehicle
• Damage or injury to others; not the City vehicle
• Uninsured Motorist Coverage

Automobile Liability

Municipal Liability Coverages

• Claims involving allegations of:
• Harassment
• Wrongful Termination
• Discrimination in Employment Practices
• Violations of Constitutional Rights

Public Officials Liability

Municipal Liability Coverages

• Wrongful Arrest
• Use of Force
• U.S. Constitutional Violations
• Property Damage & Bodily Injury  

Law Enforcement Liability
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1. Motor Vehicle Accident  

2. Mowing  

3. Potholes

4. Sewer Back-Up 

5. Trips & Falls 

Most Frequent Municipal Liability Claims

1. Law Enforcement -
Related

2. Motor Vehicle Accident

3. Sewer Back-ups

4. Employment Claims  

Most Costly Municipal Liability Claims

 Review Department Policies & Procedures

 Follow Department Policies & Procedures

 Effective Training of Department Heads

 Keep Proper Records

 Proper Training & Frequent Safety Meetings

 Routine Inspections

 Remedy Potential Hazards as Quickly as Possible

 Place Warning Devices When Necessary

 Never Admit Liability

Tips To Help Reduce Municipal Liability Claims
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1. Lifting

2. Slip, Trip & Fall

3. Carrying  & Handling Objects

4. Motor Vehicle Accident  

5. Altercations (Law Enforcement)

Most Frequent Municipal 
Workers’ Compensation Claims

1. Slip, Trip &Fall

2. Motor Vehicle Accident

3. Lifting

4. Electrical Burn  

Most Costly Municipal 
Workers’ Compensation Claims

 Proper Training & Frequent Safety Meetings

 Establish and Practice a Return-to-Work Program

 Timely Injury Reporting

 Communicate with Injured Employees

 Supervisors Set Example for Safe Work Practices

 Creating A Culture of Safety at Your City

 Advise MMSC of any “Red Flags”

Tips To Help Reduce Municipal 
Workers’ Compensation Claims
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POLICE DEPT.

FIRE DEPT.

STREET DEPT.

ADMINISTRATION

WATER DEPT.

SANITATION

Top Departments Reporting
Workers’ Compensation Claims

LAW ENFORCEMENT 
RISK MANAGEMENT

Presenter Biography – Ricky Davis

• Law Enforcement Risk Specialist, Mississippi Municipal 
Service Company

• Retired with 25 years of Law Enforcement Experience

 18 years in Municipal Law Enforcement. 

 12 years as a Detective/Investigator
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Top Municipal Law Enforcement Claims

1. Motor Vehicle Accidents

2. Civil Rights Violations  

 Wrongful Arrest

 Illegal Search & Seizure

3. Use of Force

Tips To Reduce Municipal 
Law Enforcement Claims

 Understand Department Policies & Procedures

 FOLLOW Department Policies & Procedures

 Mandatory Continued Training

 Department Accreditation

 Accountability in Following Policies
(Discipline)

 Acknowledge Good Police Work

 Encourage Community Feedback

The First Amendment

First
Amendment 

CONGRESS SHALL MAKE NO LAW…
ABRIDGING THE FREEDOM OF 
SPEECH…
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First Amendment Auditor: What to know 
and How to Respond

• Auditors film in public spaces to test limits, 
provoke or expose

• Don’t interfere with filming's unless it breaks 
the law

• Stay calm, professional – avoid being bated

• Ask once, then disengage or document

• Respect public forums; restrict private areas

Audit-Proofing Your City Buildings and 
Staff

•Train staff on First Amendment rights and de-
escalation

•Use privacy screens and signs for restricted access

•Avoid seizing phones or arguing on video

•Document incidents calmly — assume footage may
be edited

•Know when filming is lawful and when to call law
Enforcement

Understanding Public and Non-Public Forums

• Traditional public forum – sidewalks, parks, town squares
• Public Sidewalks are traditional forums, but blocking foot 

traffic or entrances may violate state law
• Designated public forum – City Hall Lobbies, council 

chambers, PD Lobbies, Public Libraires (limited to specific 
uses)

• Non-public forum – employee offices, break rooms, 
booking rooms, city shops and parks and rec building 
(should be off limits with posted signs)
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How should Your City Handle This?

• Train staff to stay calm, avoid escalation, and understand 
restricted vs. public areas

• Post clear signage and use privacy screens to protect 
sensitive spaces

• Create a response plan: when to disengage, when to involve 
law enforcement

• Review your policy and signage strategy with legal counsel 
to reduce exposure

What Staff Can and Cannot Do

• Can: Enforce off-limits areas, stay professional, 
explain policies

• Can: Notify a supervisor if unsure how to respond

• Cannot: Demand ID without cause, block legal 
filming, grab devices

Summary – Important Takeaways

• First Amendment Auditors are showing up in more cities

• Know your public vs. non-public areas

• Stay respectful and calm

• Don’t cause unnecessary claims or liability
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Quick Reference – What Staff Should Do

1. Remain calm
2. Be patient and polite
3. Don’t touch their phone or camera
4. Don’t argue or try to block filming
5. If they’re not breaking the law, let them film
6. Know your public vs. non-public areas — post signs
7. Call police only if they’re breaking the law or refusing to       
leave non- public areas

600 East Amite Street, Suite 200
Jackson, MS 39201

Ph:   601-355-8581
800-898-1032

Fax: 601-355-8584

www.msmsc.com   smangrum@msmsc.com
rdavis@msmsc.com
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